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RESEARCH INTERESTS 

My research broadly examines processes of cultural innovation—the purposeful production of 
meaning to transform existing markets or tackle unprecedented challenges.  entrepreneurial action (Lounsbury & Glynn, 2019: 37) in an institutional field. Empirically, I 

conduct an historical ethnography (Vaughan, 2004) of the emergence and evolution of the 
specialty coffee segment in the U.S. from 1975 to 2016. Drawing on a wealth of data hand-
collected from archival materials (industry trade journals), interviews conducted with relevant 
industry actors, and observations at roasting facilities, retail spaces, and industry conferences, I 
study coffee as a cultural object and examine how a specific role in coffee’s traditional value 
chain—roasters—collectively and over time spearheaded efforts to transform the meaning of 
coffee consumption, thus opening up possibilities for new forms of entrepreneurial action. My 
findings situate the actual construction of an entrepreneurial possibility at the collective level and 
point to a two-part process involving: (1) the revealing of relational and cultural holes through 
field-level events, and (2) the bridging of these symbolic holes by actors in distinct field-level 
positions (e.g., insiders, outsiders, and ‘outsiders within’).  
 

AWARDS AND HONORS 

2018  Nominee, OMT Doctoral Consortium, AOM Annual Meeting 
 Best Paper, Paradox Track, EGOS Conference 

2016 Best Paper Award, SIM Division, AOM Annual Meeting  

2015  Finalist for Best Student Paper, EGOS Conference 

2014  Nominee, OMT Pre-Dissertation Workshop, AOM Annual Meeting 
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2014  Donald J. White Teaching Excellence Award, Boston College (Delayed because of 
family medical leave) 

2012 Best Paper Award, SIM Division, AOM Annual Meeting  

2007  Fellow at the Young Latin American Leaders Conference, FAES Foundation,  
Spain 

2006  (summer) Robert Bartley Fellowship, Interned at The Wall Street Journal’s  
Editorial Page. New York 

  
PEER-REVIEWED PUBLICATIONS   
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Problem construction in uncertain situations: The case of the Chilean miners rescue operation. 
Academy of Management Annual Meeting, Philadelphia, 2014  
 

‘A la Chilena’: The San Lorenzo rescue operation as a cultural transformation. Advancing 
Cultural Sociology, Yale University, New Haven, 2014 
 

Navigating rough waters: a theoretical model of organizational action in corrupt environments. 
Academy of Management Annual Meeting, Boston, 2012 
 

Power-play Mindfulness: Organizing for Success and Reliability. Cognition in the Rough 


